W017-8000 




Appi.no. iu/u<u,bst> 
Amdt t ated Apr. 07, 2005 
Reply to Office Action of Sept 07, 2004 
Replacement Sheet 



1/23 




Receiving a Loan 
Application from a 
Buyer 



i 

Forwarding the 
Loan Application 
to a Lender 



^ i 

Processing the 
Loan Application 



18 



Notifying the 
Decision of the 
Lender to the 
Buyer 



FIG. 1 



W01 7-8000 



Appl.No. 10/043,676 
Amdt t ated Apr. 07, 2005 
Reply to Office Action of Sept 07, 2004 
Replacement Sheet 



2/23 



40 






E3- 


□HJ 









Computer 



FIG. 2 



Appl.No. 10/043,676 
W01 7-8000 Amdt i ated Apr. 07, 2005 

Reply to Office Action of Sept 07, 2004 
Replacement Sheet 




Appi.NO. lU/U4J,t>/D 

W01 7-8000 Amdt C ated Apr. 07, 2005 

Reply to Office Action of Sept 07, 2004 
Replacement Sheet 



4/23 



CD c CD t: on 
CO ~ c 0)0) S 

* B Q <5 °- f 

W (D I lO 



E 

-I— » 

tn 
if) 




r 



CD 

O 



O 
CM 



Appl.No. 10/043,676 
W0 1 7-8000 Amdt C ated Apr. 07, 2005 

W01 7 BUUU Reply to Office Action of Sept 07, 2004 

Replacement Sheet 



5/23 




CM 
CD 
CO 



0 

« E 
OB 

V) 





0 o 




o) 2 


V) 




b 


o o 
coo 





J 



CO 
D 
CD 

15 
o 
o 



oo 

CO 



J 



c 
o 
O 

o 

0 



CO 

L— 

0 
_c 

"s— 
0 
CL 



CD 
CO 



CM 
CO 
J 



CO 
13 

CD 

E 

0 

4— ' 

CO 

c/) 



co 



ii 



o 

CO 
CO 



o 
co 

CO 
0 
O 

2 

Q- 
O 



CO 
CO 



00 
CO 
CO 



CM 
CO 
CO 











0 
O 









— 


CD 









Z) 








CO CO 






Q. 




o 










O 




Oa 




CD 0 

-4— » 

c 









— »• 




► 









LO 

CD 
LL 



W017-8000 



Appl.No. 10/043,676 
Amdt t ated Apr. 07, 2005 
Reply to Office Action of Sept 07, 2004 
Replacement Sheet 



6/23 



400 



FIG. 6 



442 



2\ 



Buyer Completing a Credit 
Application Regarding a Deal 



444 



Running the Credit Report 



446 



Reviewing and Analyzing 
the Credit Report 



448 



A. 



Scoring the Credit Report 



450 



Analyzing the Vehicle 
Information 



452 



Structuring the Deal 



454 




Receiving Approval on the 
Deal 



( Stop ) 



453 



I 

Displaying 
Message 

"~r~ 



Appl.No. 10/043,676 

W0 1 7-8000 Amdt I ated Apr. 07, 2005 

Reply to Office action of Sept 07, 2004 
Replacement Sheet 



7/23 



O 

oo 



o 

.fc CO 
sz o 
J2m cd 

■r- <D< 

in^ to 

S 30- 
^ CO l J 



CM 

o 
o 

< 



X 
CO 

ICLLL 



v.. 



I s - 
o> 
d 

CO 

> 
E 
2 
o 
cl 
>> 

3 
CO 



O 



^ coo o o 

o o o o 

6 ci 6 in 

o in e s 

00 CO 



1 8 



8 I 



m -O 
D » 

s ° 



u. O 



CO o 
Z O 
c 



0) 

c 

CO u. 

CL 03 

Q. O 

C7) O 



O 
O 

d 
o 

OO 



O O 

z z 



C0 _ [0 

o o a> o ■% 

° 5? ° &l 

r o r CD 

2> <r> rr > 

X Q I o 2 

St c/» *t Q- 



I 1 



CO 



CM 
CD 



c 

« "to 

3 CD 

o or 



V. 



N O IO r O O O 

o o pop 



^ s t 

2 - 



CO ^ 

0 O 

>- o 

•5 m 

-O CD 

O 3 

2 CD 



CD 

c? to 

® CO 



o o o 

O O) w 
CO CO 
CN 



to 
o 

o 

CO 

to >* 

s £ 

« o B 
o 
O 



LL > 



I 

I 



CO 
00 

A- 



oo 

00 



CO CO 
UJ LU 
>- > 



O 
o 

3 

O 

2 

GO 



r 



o o 

o p 

d iri 
oo 

CO 



IO r O O 

cm in o p 

oo ^ d in 

ID 00 « t- 

in </» 



in 

CN 



oo ^ 

o 

CO 

H CD © 



CD o o o o 

h- p p p p 

CN O O O CO 

00 O CO 

CD 00 S 

r^. if* 



c 

CO tt= 

? o 

o >* 

= CO 

< 0- 



co 

d in oo 

CD CN 



t- O O 

O O CN O 

co d co 

CO s 

CN ^~ 



€8 
a a 



O) en 
O _CD 

E co 



CO CO CO 

+ + + 



CD CD C 
CO TO X) 5 



"8 * 

CO CO 

C -C 

LL O ® 

§ 5 g 

E £ g 



H H H Q — < il -2 

+ ■ + 11 + 



CD 

o 
c 

CO 

0 c 

JO LL 
C © 

1 * 

ctO 

CL X 
_ CO 

co 2 



in o co 
o ■ 
oo v 



CN 



(0 LL 
5 C 
CD -| 

;« 

S ?r or 

© O CL 
^ < < 
CO o (D 

oo 9 ^ 

r Ifl S 

^ S- 



CO 
CD 

Q 

to o 
>_ to 

0 P ^ 

« ? 1 

1 « 6 

to CO — 
3 CD CD 

a a 



Q. 

CO 



O 



> 
c 
o 

"8 



494 



Appl.No. 10/043,676 
Amdt [ ated Apr. 07, 2005 
Reply to Office action of Sept 07, 2004 
Replacement Sheet 



8/23 

V estlake Financial Services 

Dealer Contract Checklist 



Dealer Today's Date_ 

Customer. Contract Date. 



First Pmt Due 

(send if due within 10 days) 

From Dealer: 

I . Complete, Signed Original Credit Application (Including COMPLETE 

Landlord and Bank Account Information) 

2 Motor Vehicle Contract and Security Agreement-Original and 

Assignment Copy (Signed Front And Back by Dealer) 

3. Book sheet 

4. WESTLAKE Guarantee of Title 

5 Verification of Insurance Showing Westlake as Lienholder (UIC 

Certificate of Insurance or Endorsement Add-On from Admitted 
Carriers only-NO DEALER-PROCURRED OR ASSISTED BINDERS!) 

6 Copy of Agreement to Furnish Insurance (Complete with Agent's Name, 

Phone Number and Policy Number) 

7. Copy of Service Contract (if Applicable) 

8. Copy of Credit Bureau Report 

9. _ Copy of Westlake Buy Program (Showing "YES" / "YES") 
10. Copy of Cosigner Agreement (if Applicable) 

II. Copy of Spanish Translation Contract (if Applicable) 

12. Copy of Report of Sale (ROS) 

13. copy of DMV Form 262 (Odometer Statement / Bill of Sale) 

14. Copy of Smog-Pass Printout 

1 5. copy of Validated Registration (if Applicable; Westlake as Lienholder) 

16. Copy of dealership cash receipt for down payment (signed by customer 

and dealer) 

FIG. 8 
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V estlake Financial Services 

Dealer Contract Checklist 



Dealer Today's Date. 



Customer Contract Date 

From Customer: 

1 . PROOF OF INCOME 

Salaried Employees: _ L „, . ± . 

Current Paystub which shows YTD earnings. Paystub MUST be dated no more 

than 30 days prior to contract date. If no YTD, then must provide 4 consecutive 

paystubs. If no paystub, then provide letter from employer on company 

letterhead (company must be listed in phone book). 

Self-Employed: 

Last 3 months Bank Statements 

2. _ PROOF OF HOUSING 
Renter: 

FULL information, including name, address and phone number, on the Property 

Owner or Manager where customer lives. 

Owner: 

Copy of most recent mortgage statement. 

3. _ PROOF OF RESIDENCE 

Mail addressed to customer at contract address, postmarked no more than 
30 days prior to contract date. If this is a bill, please send a copy of the BILL, 
not the envelope. 

4. _ PHONE BILL 

Copy of ALL pages; bill dated no more than 30 days prior to contract date. 

5. — WESTLAKE REFERENCE SHEET 
10 references in total, 4 direct family, 6 other. 

6. _ DRIVER'S LICENSE 

Must be current and valid in state issued. NO International/Foreign Licenses. 

7. _ PROOF OF SOCIAL SECURITY NUMBER 

Copy of Social Security Card or Printed Document showing SSN. 



FIG. 9 
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498-^ 

V estlake Financial Services 

Reference List 

MUST COMPLETE ALL REFERENCES-REGARDLESS 
OF LOCATION 



Applicant Name. 



1. FATHER 2. MOTHER 

Name Name 

Address _- Address 

City City 



Phone Phone. 



3. OTHER GARAGING ADDRESS . 4. CONTACT INFO 

(If different from address on credit D * n *r « 

application) ragerff 

Address Cell* 



City Voice Mail. 

Phone . E-Mail 



5. BROTHER/SISTER 

Name 

Address 

City 

Phone 



6. BROTHER/SISTER 

Name 

Address 

City 

Phone 



7. OTHER RELATIVE 8. OTHER RELATIVE 

Name — Name 

Address — Address 

City City 

Phone — Phone 
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500^ 

V estlake Financial Services 

Reference List 

MUST COMPLETE ALL REFERENCES-REGARDLESS 
OF LOCATION 



9. FRIEND 10. FRIEND 

Name Name 

Address Address 

City City 

Phone ; Phone 



11. FRIEND 12. FRIEND 

Name Name 

Address Address 

City City 

Phone Phone 



13. FRIEND 14. LANDLORD 

Name — Name 

Address Address 

City City 

Phone Phone 
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